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Uncompromised
Protection,
Unparalleled

Solutions

Advancing innovations to protect
property, the environment and
most importantly — people.




Safer. Smarter. Tyco.™

using on

’Ryr Needs,
g Your

When you are protecting vital assets
and people from around the world
there is no room for compromise.

That's why Tyco Fire Protection Products
provides an extraordinary level of protection.
Our products reflect the very latest in
technology and innovation. Our people use
these products to tailor solutions specific to
our customers needs. Our whole focus is on
our clients and their requirements.

Our customers include:

Nearly 3 million commercial,

)’n\ government and residential

customers

More than 1 million fire
fighters worldwide

90% of the top 50 oil and
gas companies

Whether you are protecting a city skyscraper, Tyco Fire Protection Products’ Footprint:

As part of our Global Resources, Tyco Fire Protection Products r 80% of the worlds top

a major hotel, an industrial factory, an /I Over 4,600 employees has a significant presence in Australia, New Zealand, and 2222 200 retailers
educational facility, a mine site, a tunnel, a // Trading in 190 countries the Pacific region. We have extensive local expertise that

hospital or maybe even a_re5|dentlal pr(_)perty, /49 distribution branches un_derstands_ Ipcal standérds, bwldmg rggulatlons, and the A majority of the Fortune
you need the peace of mind that your fire // 49 languages spoken unique conditions our clients in this region face. % 500 companies
protection and mechanical piping solutions /I 26 manufacturing locations

are in the hands of experts. // One global leader in fire protection solutions

Over 300 international

Whatever your objectives, whether it be protection of
employees and assets, business continuity, exceeding
regulatory safety standards or meeting corporate sustainability
and zero harm policies, no other company has the experience,
skills and technology to meet these objectives.

We have an unparalleled record of effective fire protection
around the world. However, to achieve this takes significant
resources.
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Tyco Fire Protection Products is a strategically aligned
business unit of Tyco. At Tyco, we have over 3 million
customers worldwide and the number continue to grow every
year. Critical infrastructure components in many countries and
municipalities have been designed, constructed, and are even
managed by Tyco companies.

airports

Over 200 hospitals

Over 100 major stadiums
around the world

*Numbers based on internal company estimates

Tyco Fire Protection Products /3 /
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First Class
Products

World Class
Brands

T H

Tyco Fire Protection Products
provides complete floorto-
ceiling solutions.

Our products include manual fire-fighting equipment, fire
detection and suppression systems, extinguishing agents,
sprinkler systems, valves, piping products, and fittings.

Chosen for proven performance, advanced design innovation
and depth of customer support, Tyco Fire Protection Products’
brands are your guarantee of all-encompassing protection,
from industrial and commerecial, to institutional and residential
applications.

No matter how demanding your requirements and
environment, we can combine individual products to produce a
cost-effective and powerful fire protection solution to meet your
needs. Our customers have the convenience - and peace of
mind - that they are dealing with the number one manufacturer
of fire protection products in the world.
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Special Hazards Fire Suppression

Unique fire hazards require unique suppression solutions. We
protect more industrial, commercial, institutional and residential
facilities around the world than anyone. \We design and
manufacture high-performance products to effectively reduce
the risk of injury, business downtime, and substantial equipment
damage. This often calls for unique solutions. When partnering
with Tyco Fire Protection Products, you will have access to

the global Special Hazards leaders that are dependable and

innovative to address your unique needs. Brands in ANZ: ANSUL,
CHEMGUARD, HYGOOD, LPG, SABOFOAM, SKUM, WILLIAMS FIRE
and HAZARD CONTROL.

Water-based Fire Suppression

Tyco Fire Sprinkler Systems are built on a heritage that started in
1873 to protect the lives and property of people around the world
through innovative technologies backed by in-depth technical

expertise. Tyco products provide fire sprinkler installers, architects,

engineers and owners with the industry’'s most complete line of
residential and commercial solutions for protecting homes and
buildings. With over 30 million sprinklers installed worldwide

every year, we are the world’s number 1 sprinkler supplier. Brand
in ANZ:TYCO FIRE PROTECTION PRODUCTS.

)

r
0

Hlli\

it K

143

| ]

¥

3

it

"h -,
#-ﬂhx'&,
o Ny, Bu,
=T
-, ]
- ol
all 4ER g,
g | e
-
:':.-.:: :-"‘--
ol e I, o
- —-n..q.‘"'ll.
._l-...““
- - "'-_“
u—" iy
—
- @ -
’—“ﬁ. a -
= Hi
3
ve o
[ ..:"J.
":‘, :":
& T
- _—
8 [ ]
a
el LYY e, . ol b b
A . ) g, SIS - mw we, T -

Bde o My gy e
v o

Fire Detection Products

Tyco's heritage and experience in fire detection began with
many years of product innovation through research and
development. SIMPLEX and VIGILANT, the industry-leading

fire detection systems are AS and NZS certified and include a
wide range of life-safety products for fire detection, emergency
communications, voice evacuation, security, and related
solutions. With more than 220 years of combined experience,
the resolute heritage continues today with technological

innovation, research and development, and product excellence.
Brands in ANZ: SIMPLEX and VIGILANT.

Mechanical Products

Tyco Mechanical Products offers a complete suite of grooved
and non-grooved piping solutions for a full range of mechanical,
HVAC, commercial, mining, institutional, and industrial
applications. In Australia and New Zealand, the GRINNELL
G-Fire represents a premium line of Fire grooved products while
SHURJOINT offers unparalleled Mechanical piping solutions
that provide contractors, engineers, and distributors faster and
more cost-effective tools for joining pipe over traditional welding
methods. Brands in ANZ: GRINNELL and SHURJOINT.

Safer. Smarter. Tyco.™

= B g W
- -

.

G -
i -

T e Y
TR b LT
eutl
L
]

-t
= - i A m
- 4 e L B w
Ll . e il
——— .-."a-hl““h 2
—J
g

- - I = i e | B L
e = . . '
- i ]
g ? L]
- - - R e I* =
Ll LR i . e
- _— '} T TET e - e
[P -l P R s et PR "
- i r - - .
- : s = L
L - . - 3 -
L T 4 - - “m
- . AN 1 el -
i " T T ¥ a -

CHEMGUARD

tyco
Fire Protection
Products

sS"TIPIEX V/ VIGILANT

WILLIAMS

FIRE & HAZARD CONTROL'

SHURJOINT®

&) Grinnell
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The vertical markets in which we participate are as diverse as our
global product and service solutions.

Fire Suppression and Detection
/I Aviation

/| Apartments

//  Banking

/' Chemical / Petrochemical

//  Commercial Properties
/| Defence

/' Education

// Manufacturing

/l Government

/I Healthcare

// Historic / Cultural Heritage
/| Hospitality

//  Logistics

//  Marine

/[ Mining

/l  Prisons

/| Power Generation

/| Oil & Gas
// Transportation

Mechanical Products
/| HVAC

// Industrial

/[ Mining

// Plumbing

/16/

Safer. Smarter. Tyco.™

The Markets
Bringing the benefits of specialised We Serve
knowledge to our core markets. ’
Tyco Fire Protection Products is a distinctive provider to a number of J /
key industries. WWe understand the unique challenges you face on a "‘
day-to-day basis. WWe have built solutions around these needs and we - A
are acutely aware of the building regulations and standards required }‘* '
for each of these markets. l ”

'
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Our range of products are designed,
engineered, configured and installed
for optimum performance even in the
most trying and harsh conditions.

They incorporate the very latest in fire protection technology and
are meticulously tested and certified by independent authorities
resulting in global approvals and certifications.

We manufacture to the highest quality standards to ensure the
dependability of our products long after they are installed.

Tyco Fire Protection Products have been chosen to protect some
the world’s most iconic and vital buildings. Our solutions are
designed into schools, restaurants, offices, tunnels, commercial
complexes, data centres, mine sites, power plants, onshore and
offshore facilities. VWWe protect the museums you visit and the hotels
you sleep in. Our solutions are behind the scenes in the hangars
that service the planes you fly on, and on the ships and in the
refineries that supply oil to you.

Our record in protecting these vital assets is your guarantee.

/18/ Tyco Fire Protection Products /9 /



Commitment
to Quality &
Customer Focus

Our Commitment to Quality

Quality research, design and flawless manufacturing have
been central to Tyco's philosophy since the company

was formed. Reliability and durability are engineered into
every Tyco product. Rigorous procedures ensure accurate
manufacturing and timely delivery to the customer.

\We constantly monitor our quality management and always
strive for continual improvement excellence.

Our Customer Focus

Our aim is to build long-term relationships with our customers
working in a spirit of partnership with you. We believe that
the best way to start any business relationship is to build a
deep understanding of your needs so that we can use that

/10/

knowledge, our expertise and products to meet and exceed
your expectations.

However, we know it's not enough to simply supply products
and services, on time, and within specification. It's also
about how we achieve this. How we work with you. How we
communicate with you. How we respond to your enquiries.

\We recognise that it takes passion and commitment to
building lasting relationships of mutual benefit. We believe
that if we provide you with a superior customer experience
you will continue to trust us with your fire protection
requirements well into the future.

Safer. Smarter. Tyco.™

Quality is inherent in every aspect of
our business. Our products. Our people
and culture. Our processes. Our support
services. And most importantly our
customer service.

We are in the business of protecting
human life and assets. We recognise
that this an enormous responsibility,
therefore we simply cannot afford to

compromise on quality.

Our Promise
We have a passion
to protect what
matters most.

Tyco Fire Protection Products 711/



el ey et
]

Customer
Driven

Research and

Development
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Research and Development Centre in Christchurch, New Zealand

To maintain our position at the

forefront of global fire protection

Tyco Fire Protection Products
invests millions of dollars and
thousands of man-hours into
research and development.

Our research and development is predominantly customer
driven. That is, our customers are the architects of our
future solutions. We constantly solicit feedback from you
and develop products based on your needs and the rapidly
changing environment.

Globally, Tyco has over 20 research and development facilities
staffed by our passionate employees who have produced over
4,500 patents that are secured or pending.

Locally we have established a purpose-built Research and
Development Centre of Excellence in Christchurch, New
Zealand. This facility is home to a dedicated team of Research
and Development Engineers, Product Managers and Technical
Support staff. Together, they have developed and support the
long-established VIGILANT range of fire detection products
and are responsible for the regional adaption and support of
the SIMPLEX range of products.

Safer. Smarter. Tyco.™
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Excellence

Tyco is committed to
Environment, Health and
Safety (EH&S) excellence.

AtTyco, we place a high value on people and environmental
protection. \We are committed to complying with EH&S laws
and regulations wherever we operate around the world. We
seek to conserve energy, water and raw materials, recycle
and reduce waste. Our EH&S policy is the basis for our
commitment to environment, health and safety programs. It
reinforces our commitment to do our part in protecting the
environment for future generations.

When it comes to employee safety and environmental
protection, we can never settle for anything less than
Zero Harm.

Tyco is committed to producing products and providing services
to customers in a safe, responsible manner that respects the
safety of our employees, the environment, our customers,
shareholders, and the communities in which we operate.
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TO PEQPLE AND

THE ENVIRCHMENT
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Our Purpose

.‘..'.\I'u"l"l,\. Il \‘I A . We advance safety and
\ ) security by finding smarter
ways to save lives, improve
businesses and protect where
people live and work.

We share a passion for advancing
safety and security.

Tyco's diversity and culture is built on a foundation of four key
values. These values shape how our employees interact with every
stakeholder and with one another. Together, they drive our company
forward. The values are:

Integrity - \We demand of ourselves, and each other, the highest
standards of individual and corporate integrity.

ALEELAFFREFRAEFRERRRRE

Excellence - Ve continually challenge each other to improve our
products, our processes and ourselves.

Teamwork - e foster an environment that encourages innovation
and creativity, and delivers results through collaboration.

Accountability - Ve honour the commitments we make and take
personal responsibility for all actions and results.

At Tyco, we strive to advance safety by finding smarter ways to save
lives, improve business, and protect where people live and work.

Discover today the benefits a single-source, floorto-ceiling protection
solutions provider can bring to you and your customers.

Working with Tyco means
you get the right solution,
developed by experts and
supported by the resources
of a committed fire and
security industry leader.

Safer. Smarter. Tyco.™
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Global Strength. Local Expertise.
At your service

AUSTRALIA NEW ZEALAND

Tyco Fire Protection Products Tyco Fire Protection Products
Level 3, 95 Coventry Street 17 Mary Muller Drive
Southbank VIC 3006 Hillsborough PO Box 19-545
Tel : 1300 725 688 Woolston Christchurch 8241
Tel :+61 39313 9700 Tel : +64 3 389 5096

Fax :+61 39313 9709 Email  :info.nz@tycofp.com
Email :info.aust@tycofp.com
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